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Special Offer!
Install a qualifying propane tankless 

water heater before 6/30/22 and claim a 
$100 rebate from Walton’s.*

dealing with high fuel prices
Dear Friends,

As we write this, 
the impact of the 
war in the Ukraine 
continues to send shock 
waves through the 
world’s energy markets. 
Natural gas rates have 
doubled. Electricity costs 
are surging. And heating oil, gasoline and 
propane have spiked. 

We know this is hard for you; it’s hard for 
us too. When prices spike like this, people 
tend to think we make more money. 
In fact, the opposite is true. Customers cut 
back on fuel use. They have trouble paying 
their bills. Meanwhile, we have to pay our 
suppliers within a few days at much higher 
levels. Supply chain issues are getting 
worse. It’s an awful mess for everyone.

 We know you are anxious about what 
the next year will bring. So are we. But our 

family has managed this 
business through tough 
stretches before. We have 
an exceptional team, 
excellent relationships 
with suppliers, 
and a phenomenal 
customer base.

We will get through 
this together. We can’t 

control world energy prices, but we do 
have some ways to make things a little 
easier (see page 4.) While no one knows 
where things are headed, you can trust us 
to keep your interests in our hearts and do 
our best to be there whenever you need us. 

Warmly,

Chris and Scott Walton
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our amazing team

Once again, our team of drivers, 
technicians, office staff and others 
came through for you. They not only 
had to contend with the usual winter 
challenges, they also had to carry 
an extra load covering for all of our 
employees who missed work because of 
COVID-19.

We can’t thank them enough. It’s their 
dedication that helps us maintain your 
comfort and safety. We also appreciate the 
patience and understanding of all of you. 
Your words of kindness and thoughtful 
gestures have touched all of our hearts.

warm showers to your heart’s content
Operating at far higher efficiency 

than traditional tank storage 
systems, a propane tankless 
water heater offers reduced 
energy costs, abundant hot 
water and a smaller impact on 

the environment. 
Heat as much water as you need 

without paying to keep it stored. With a 
tankless model, you benefit from a constant 
supply. Simply turn on the hot water faucet 

and have at it. You won’t run out!
Our propane water heater experts will 

guide you to the right size and type of 
system to meet all your hot water needs 
while helping to lower your water-
heating bills. If you don’t have propane 
now, it’s easy to add it.

We service and install everything we sell, 
and we stand behind our work, so you can 
always feel confident about us.

Reach out to us today and request a 

free estimate. After all, don’t you deserve a 
long, hot shower anytime you like?

*  Qualifying systems only. Offer expires 6/30/22. Must mention offer 
when scheduling estimate. May not be combined with other offers. 
Other terms and conditions apply.



Special Offer!
Install a Mitsubishi Electric 

Ductless System before June 3 
and save up to $1,600*! 

Special Offer!
Enroll in a Silver Cooling 

Plan or Silver Heat Pump 
Plan before 6/30/2022 and 

get a $20 discount.*

Amanda Perry  
Service Generalist

Count on Us: We’ll Take Care of It!
Whether you need us to install a new heating or cooling system, improve your indoor air quality,  

deliver fuel or service your equipment, count on Walton’s to get the job done the right way.

don’t melt down 
in the heat

Is your air conditioning system starting to 
show its age? Did you have to swelter for a while last 
summer because your unit stopped working and needed a repair?

If you know that a new cooling system is in your future, please contact us 
right away so that we can put you on our list.

There is currently a shortage of products throughout the country — so it’s a 
matter of first-come, first-served. Don’t miss out! 

Whether you want a traditional central air conditioning system from Trane 
or Lennox, or prefer to explore your options in Mitsubishi Electric ductless 
heat pumps, the cooling experts at Walton’s can do the job quickly, cleanly and 
professionally.

Replacing your cooling system is especially important if it uses outdated R-22 
refrigerant. It’s not a matter of if you’re going to be replacing the unit, it’s a 
matter of when.

Please call or contact us through our website to let us know you’re interested 
in a cooling-system replacement and we’ll take 
care of it. 
*Qualifying systems only. Offer expires 6/3/22. Must mention offer when 
scheduling estimate. May not be combined with other offers. Other terms 
and conditions apply; contact us for details.

swift service and superior savings
If you’re not shopping for an air conditioning upgrade this year but 
want to keep your heat pump system or central air conditioning working like a 
champ, then make sure you’re covered with one of our service plans. 

Once you enroll in our Silver Cooling Plan or Silver Heat Pump Plan, we’ll take 
care of it and guarantee you a cool summer of comfort. 

Here’s what you can depend on:
  Fast priority service if you lose your air conditioning.

  We’ll repair your equipment right the first 
time and give you discounts of 15% for all 
covered parts. 

  You get a professional tune-up to keep your 
system running at top efficiency — saving 
you money on your summer electric bills. 

*May not be combined with other offers. Offer not valid for existing Walton Service 
Plan customers. Valid through 06/30/2022.

ask the expert
Q: If my air conditioning systems breaks down, how fast 
can you help me?

A: If you lose your air conditioning and you’re enrolled in one of our Silver Cooling 
Service Plans, we’ll be there within 24 hours of your call for service. That’s just one of the 
guarantees we give to our service plan customers.

That may seem like a long time to sweat it out, but I’ve heard horror stories about people waiting for days or 
even weeks to have their contractor get to their home to make a repair. 

Remember, if you’ve lost your cool air during an extended heat wave, it’s a good bet that a lot of other people 
are in the same boat. It’s impossible for us to help everyone all at once, so we have to set priorities. In fact, if 
you are a service plan customer, we move you up the list.

Customers have told us that this guarantee of fast service in the summer heat is a big reason they chose to 
invest in a cooling service plan. They find that this type of peace of mind just cannot be beat.

propane safety corner
Although propane is odorless in its natural 

form, a chemical compound is added to give it a strong, 
unpleasant smell that is similar to the odor of rotten eggs or a 

skunk’s spray.

But there are situations that may prevent you from detecting that 
telltale odor in the event of a leak. Commonly known as “odor loss,” 
this can be caused by:

  Too much air, water or rust in your propane tank

  A propane leak underground (soil diffuses 
propane’s odor)

  Odor “sticking” to the inside of the propane 
distribution pipes

That’s why we recommend installing a propane gas 
detector (or detectors, depending on the size of your 
home). Follow manufacturer’s instructions for 
placement and maintenance. You should also 
react immediately to even the faintest propane 
odor (or your gas detectors’ alarm), by leaving 
your home and calling for assistance.

Your safety is our number one priority!

what’s the shelf life for heating oil?
When the heating season ended and you had plenty of heating 
oil left over in your tank, you may have wondered if your fuel will still be 
good when you turn your home heating system on again.

Don’t worry. Your heating oil will be fine, because the average life span 
of home heating oil ranges between 18 and 24 months. And that life 
span should be even longer when you get your fuel from Walton’s 
because we deliver premium, high-quality heating oil that has been 
treated with additives that act as a fuel preservative.

On the other hand, if you have 30% or less of a tank of oil 
right now, you risk problems with condensation. It’s better 
to go through the warm months with a full tank so that 
condensation doesn’t build up inside and cause damage. 
Please contact us if you have questions or want to request 
a summer fill-up.
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make things easier
We can’t control world energy prices, 
but we do have some ways to make your 
payments a little easier.

  Lower your winter payments. Enroll in 
EZ Pay, which spreads out your fuel payments over 
as many as 12 months. The sooner you sign up, the 
lower your monthly payments will be. 

  Add price protection. Customers who 
protected their price last year before the run-up 
saved a bunch of money. This year’s price cap will 
obviously be much higher now that energy costs 
have surged. However, the cap protects you against 
future increases while still allowing your price to fall 
if the market goes lower. Both are possibilities this 
year. Add a price cap to our EZ Pay plan and you 
have the most predictability possible.

  Make automatic payments. Enroll in 
AutoPay and relax. Your payments are automatically 
deducted each month from your credit card, debit 
card or bank account. Enroll for the first time and 

get a $20 credit.

  Request paperless 
billing via email. 
Reduce paper clutter and organize 
your receipts electronically. Enroll 
for the first time and we’ll give 
you a $10 credit.

Community Corner
We live here. We work here. Our customers 
are our neighbors. That’s why Walton’s and our 
employees are dedicated to supporting a variety of local 
nonprofit groups and community events in our area. 

Our team has been especially passionate and heavily 
involved in supporting many youth sports programs over 
the years. These include the following:

  North Penn Baseball Association
  Towamencin Youth Association
  Nor Gwyn Baseball
 Lansdale Cannoneers Baseball

WIN $500 Worth of Food 
We could all use some extra money in our wallets — especially when 
we go grocery shopping! Here’s your chance to stretch your household 
budget a little further. 

Read this newsletter and answer the questions on the 
enclosed reply card to enter. All entries received by 
6/29/22 with the correct answers will be entered 
into a drawing for a $500 gift card. Three winners 
will be selected! Prizes will be distributed as $500 
worth of gift cards to your favorite supermarket.

No purchase necessary. A purchase will not increase chance of winning. See enclosed 
card for details.

in this issue: how to guarantee fast service • new water heater = $100 rebate

We’re proud to sponsor one of the five fields 
at Schweiker Park, jointly owned by Lansdale 

Borough and Hatfield Township.  The fields 
are used by the North Penn Valley Girls 

Softball League and Lansdale Little League. 




