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No purchase necessary. A purchase will not increase chance of 
winning. See enclosed card for details.

Win a $500 Visa gift card
These days, we could all use some extra 

money in our wallets. Here’s your chance!

Just read this newsletter and answer the 
questions on the enclosed reply card to enter. 

All entries received by 5/18/22 with the correct 
answers will be entered into a drawing for a 

$500 gift card. 

Three winners will be selected!

Community Corner
In September, the borough of Lansdale 
presented its 2021 Lifetime Achievement Award to 
Raymond E. Walton, the son of Clyde S. Walton, the 
founder of our four-generation home-energy business.

Working with his father, Ray helped to transform Walton’s 
into the largest fuel oil distributor in the North Penn 
region. Ray also somehow found the time to support many 
community organizations over the years, sometimes with 
donations, sometimes with free labor. 

When his father retired in 1956, Ray took over the 
business with his wife Pauline as his business partner. Ray, in 
turn, passed the business on to his son, Terry, in 1986.

Besides the borough award, Ray 
also received proclamations from 
Lansdale Mayor Garry Herbert, 
state Rep. Steve Malagari, and 
state Sen. Bob Mensch, in honor 
of Walton’s 100th anniversary.

Ray is a longtime member of both the Lansdale Rotary 
Club and the Lansdale Historical Society.

Congratulations, Ray! You make us all proud!

get a head start on cooling 
Did your air conditioning system struggle 
to make it through last summer? Now more than ever, it’s 
important to make a plan for replacement. There is currently a shortage of 
product — a problem that many industries are experiencing. If you know that 
a new cooling system is in your future, please contact us so that we 
can put you on our list.

Because it’s the off-season, we can offer you a new cooling system 
at a fabulous price. Act now before prices go up next spring, when 
demand explodes.

Replacing your cooling system is especially important if it uses R-22 
refrigerant, which has been phased out. It’s not a matter of if you’re going to 
replace the unit; it’s a matter of when.

Please call or contact us through our website to let us know you’re interested 
in a cooling-system replacement. 

Lansdale Council Vice-President Mary Fuller presents the Lansdale 
Lifetime Achievement Award to Ray Walton, Sept. 18, 2021.

Happy anniversary to Martin 
Waldenberger, who has been 
a Walton’s employee since 
Jan. 2, 1997. He celebrated 
25 years with our company at 
the beginning of the year.

happy anniversary! 
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higher energy prices hurt us all
Dear Friends,

As you can tell from 
our “Then and Now” 
photos, the hectic home-
energy business tends to 
speed up the aging process. 

But seriously, we already 
have a few new gray hairs 
from watching the surge in 
all energy prices, across the 
board, with lower global 
supply and higher demand 
as the driving forces. We 
know how painful that can 
be for you. 

People sometimes 
misunderstand how 
negatively all this affects us as well. 
We don’t make more money when prices 
rise — we make less. It’s like when the cost 
of coffee or milk rises. It’s not the local 
grocery store that is profiting. (That’s left 
to the Wall Street investors.) 

We’re hoping prices will 
go back down, but in the 
meantime, please talk to 
us about things we can do 
to help you reduce your 
energy costs or handle 
payments more easily. 
And if you are having 
trouble with your bills, 
please call us so that we 
can work out a solution.

We thank you for your 
understanding, and we 
appreciate your loyalty 
during these tough times.

Warmly,

Chris and Scott Walton
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no shortage of 
heating fuel here
With supply-chain problems 
and product shortages in the news these 
days, some customers have wondered 
if we have enough heating oil and 
propane to keep them warm this winter. 
Fortunately, this situation hasn’t affected 
our supply. 

We maintain our own secure fuel-
storage facilities, have solid relationships 
with reliable suppliers and make sure 
we have plenty of fuel in storage long 
before winter. 

So you can count on our always having 
enough heating fuel on hand, no matter 
how cold it gets. As we’ve done for many 
years, we will deliver fuel, comfort and 
peace of mind to you.

propane trends: higher demand
Residential propane demand 
is on the rise, accelerated by the current real 
estate and construction booms. When it 
comes to residential construction, adding 
propane appliances to homes has become a 
popular practice. 

Propane gas is becoming a hot trend 
among home buyers for its energy 
efficiency and the amenities it provides, 
such as gas cooking and fireplaces. In many 

homes, propane is used in place of 
electricity or oil for home heating.

The demand for propane in the United 
States is predicted to reach more than 
10 billion gallons a year by 2025.

Looking ahead, renewable propane gas 
can not only help meet that demand, 
but it also gives us a dependable, secure, 
domestically-made energy source. It reduces 
our reliance on aging utility infrastructures 

that are fragile and poorly maintained.
Propane is already environmentally 

beneficial since it’s produced in the United 
States and burns cleanly with 
negligible greenhouse-gas emissions. 
Renewable propane gas takes our 
effort to become more sustainable 
one step further. You can go to 
RenewablePropaneGas.com to 
read more. 



Need help from Walton’s?  
We’ll take care of it!

Whether you need us to install a new heating or cooling system, improve your indoor air quality,  
deliver fuel or service your equipment, you can count on Walton’s to get the job done.

what about a balanced energy plan?
The accessibility of various fuel options, which include four major 
ones  —  ultra-low-sulfur heating oil, clean-burning propane gas, natural gas 
and electricity  —  enables homeowners to avoid relying on a single source 
of energy across the board.

As you probably know, there’s been a lot of talk recently about the 
electrification movement  —  the push to use only electric-powered 
home heating equipment. 

However, even when you’re trying to make the most eco-friendly 
choices, electricity isn’t the whole answer. 
The truth is, electricity has valuable uses, but it has some serious 
disadvantages  —  including an aging electric grid that’s prone to 
widespread power outages.

Alternatively, increases in the renewable content of traditional fuels like propane 
(renewable propane gas) and heating oil (Bioheat fuel) will put us closer to a carbon-
neutral future. 

Meanwhile, a major focus by lawmakers is making our electric grid more reliant on clean renewable 
sources like wind, solar and hydropower  —  instead of natural gas or coal. It’s all a question of how long 
that’s going to take.

We don’t see any of our four major energy sources disappearing from the home anytime soon. But we 
do anticipate that continued innovations will result in greener energy. We owe that much to our 
children  —  and to our planet.

propane safety corner
Did you ever wonder why the propane-gas flame you see on your cooktop is the blue? 
Here’s why. When the ratio of fuel to air is correct, there is enough oxygen for the complete 
combustion of propane. Complete combustion and a blue flame mean that your 
propane is burning at its full heat, so you aren’t wasting any expended energy.

If you see orange or yellow flames, however, this means that the propane is not 
burning completely. This same inefficiency will result in higher energy bills if you 
detect a yellow or orange flame in your home’s heating or water-heating system.

So, if you don’t see a blue flame, or you notice a buildup of soot or carbon around 
any of your propane burners, get the problem corrected as soon as possible.

ask the Bioheat® fuel expert
Paul Nazzaro heads the Nazzaro Group, which focuses 
on the successful commercialization of biodiesel and Bioheat fuel in the 
United States. He also represents the National Biodiesel Board, helping to 
develop and implement training and communication programs.

Q:  Does Bioheat fuel really burn more cleanly than 
natural gas?

A: Yes. Unless produced through renewable processing, natural gas simply cannot adjust its carbon 
score downward, which makes Bioheat fuel the common-sense choice for 21st-century home comfort.
Studies show that Bioheat-fuel blends of 2% or more produce fewer greenhouse-gas emissions than 
natural gas when evaluated over a 20-year period.* 

Q:  Why does Bioheat fuel generate fewer emissions?

A: Bioheat fuel is a blend of biodiesel and traditional petroleum-based heating oil. Biodiesel is 
made from vegetable oils or animal fats. It’s considered a biogenic fuel (produced by living organisms) 
that reduces carbon 100%, unlike fossil fuels such as natural gas, which take carbon stored in the 
ground and put 100% of that carbon into the atmosphere when burned. The combustion of biofuels 
and other biogenic energy sources actually recycles carbon-dioxide emissions through renewable 
plant materials and other biomass feedstocks. That’s why you’ll be hearing a lot about net-zero 
carbon emissions in the years ahead.
*Source: National Oilheat Research Alliance, “Developing a Renewable Biofuel Option for the Home Heating Sector,” 2015.

Paul Nazzaro
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hot or cold rooms can  
be “un-bear-able”

If you’re fairy-tale fan, you know 
that Goldilocks would identify with this 
common home dilemma: This room is too 
hot, but this room is too cold. How can I 
get my room temperatures just right?

One of the most common signs of poor 
airflow is experiencing hot and cold spots in 
your home. The reasons vary, from clogged air 
filters to leaky ducts to blocked vents and registers.

Please contact us so that we can help you improve the 
airflow in your home.

ask the expert
Q:  How do I know if a ductless heat-pump 

system is right for my home?

A: A mini-split ductless heat-pump system, such as the 
Mitsubishi Electric units we install, is perfect for rooms that 
don’t already have a heating and cooling system  —  like an 
addition, a finished basement or a workshop in the garage. 
You can also use them to add air conditioning to a kitchen or 
a living room. For some homes, a couple of well-
placed indoor units can handle your heating and 
cooling needs for most of the year.

Q:  Are these units more efficient 
than window air conditioners?

A: Yes. Here’s one example. 
Our Mitsubishi mini-split systems 
rely on variable-speed motors. 
On milder days, your mini-split 
will run on a slower speed than 
on a hot day and save you energy. 
In comparison, a window unit will 
just blast you with cool air and then 
shut off. 

Tom Mack 
Installation Supervisor


