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a century of service
Dear Friends,

It’s a brand new year, 
and for us, this means 
celebrating the 100th 
anniversary of our 
founding. Clyde Snyder 
Walton started the business 
in 1921, at the corner of 
Broad and Hancock Streets in Lansdale, 
the same spot we call home today.

That’s a long time to be a part of the 
fabric of a community. Our company is 
proud to have served our many friends and 
neighbors, generation after generation.

Our ability to take care of our customers 
through all of these years has only been 
possible because of the efforts of our 
amazing employees. In addition to having 
a wealth of experience, they are nice people 
whom you can trust, whether they are 
making a repair, installing new equipment, 
talking with you on the phone or filling up 
your propane or oil tank. 

Of course, we 
couldn’t have made 
it this far without 
another amazing 
group of people: our 
family of customers. 
We thank you for 
your loyalty, your kind 
words and your confi-

dence in us, whether you have been with us 
for decades or just recently joined us.

This 100-year milestone is as much about 
looking forward as it is about looking back: 
Our goal, as always, is to make sure we can 
help you stay comfortable and safe while 
saving you money for years to come. 

Just let us know when you need us, and 
we’ll take care of it.

Warmly,

Chris and Scott Walton
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no heat? 
try these tips

If your heating system stops 
working this winter, here are a few steps 
you can take to troubleshoot before 
calling for service.

❏  Set all of the unit’s switches to “on” 
or “start.”

❏  Check for a tripped breaker or 
a blown fuse on the circuit that 
powers your system.

❏  Set your thermostat for five degrees 
warmer than the current room 
temperature, and make sure it’s on 
the “heat” or “warm” setting.

❏  Check your tank — if you’re out 
of fuel, contact us right away for a 
delivery and system restart. (One 
way to avoid a run-out is signing 
up for automatic delivery.)

If none of these suggestions do the 
trick — or if you are not comfortable 
trying on your own, please call us and 
we will be happy to help you. 

WIN a reme halo® air purifier
Studies have recently 
confirmed that one of our newest 
products, the REME HALO® 
in‑duct air purifier, kills 99.9% of 
the COVID-19 virus!* (It also kills 
bacteria, mold and other viruses). 
We’re giving one of these units away 
to a lucky winner. Value: $1,250, 
including installation. We’re 
also offering a second prize: 
a $500 Visa gift card.

Just read this newsletter and 
answer the questions on the 
enclosed reply card to enter. 
All entries received by 5/18/21 
with the correct answers will be 
entered into a drawing.

No purchase necessary. A purchase will not 
increase chance of winning. See enclosed 
card for details.

*Source: RGF Environmental Group



100 Years of Service!
When customers have needed our help, we’ve “taken care of it” for a century now.  

Here’s to the next 100 years!
what our 
customers 
are saying 
If you are pleased with our services, 
we would truly appreciate it if you would 
take a few moments to post a review 
online (Google, our Facebook page, etc.). 
It would mean the world to us, just as this 
recent customer review does.

“ We have used Walton’s for heating 
for 18 years and happily chose them 
to do our central A/C install last 
week. It was a very big and invasive 
project and they mastered it from 
start to finish with skill, profession-
alism and with safety protocols in 
place during COVID. Glad to be able 
to continue our relationship with 
this company for heating — and now 
cooling — for years to come!”

 —Ray and Amy M., Lansdale, PA

good news about  
ultra-low-sulfur fuel 

Our ultra-low-sulfur Bioheat® fuel has 99% less sulfur in 
it than standard heating oil. The changeover to this cleaner fuel has 
resulted in a reduction in emissions of over 70%.

In addition to reduced emissions, this fuel is easier on your equipment. 
There’s less sediment, fewer clogs and far fewer breakdowns. 

Your system burns fuel more 
efficiently, so you’ll get better 
value. And if you use super-
efficient heating equipment, your 
savings will be even more!

oil tanks:  
how long do they last?

They say things get better with 
age, but that’s not the case for oil 
tanks. If your oil tank is more 
than 30 years old, we recommend 
contacting us about replacing it.

Today’s oil tanks are light-years 
ahead of the old models. The new 
Granby aboveground oil tanks 

we install are virtually leakproof, 
with double‑wall construction and 

leak-detection 
features. They come with a 

30-year warranty and special financing is 
available for 12 months.* 

Please contact us to request a FREE tank 
inspection and find out about your tank 
replacement options.

3 ways to expand your propane use
As a former propane service technician, 
I’m familiar with all types of propane equipment 
and appliances. Here are three ways you can take 
advantage of propane’s efficiency and versatility 
this season.

 1. Propane tankless water heaters 
By operating only when hot water is needed, 
a propane tankless system can save more 
than $150 a year in annual energy costs, 
compared with electric models.

Plus, a propane tankless water heater can 
produce more than 200 gallons of hot water 
per hour, as compared to a standard 50-gallon 
electric storage tank water, which only delivers 
64 gallons of hot water in the first hour.

 2. Propane generators 
Increased safety and quiet operation give 
propane generators a clear advantage over 
gasoline generators. A 
whole-house propane 
generator can make a 
true difference for you 
and your family during 

a power outage. Propane for your generator 
can be stored indefinitely — even in cold 
weather — and it’s easy to receive by delivery.

 3. Propane gas logs
A vented gas log set allows you to add a 
freestanding fireplace to just about any room 
in your home. If you want a fireplace that 
serves as a heat source 
too, then a fireplace 
insert or freestanding 
gas fireplace would 
be good choices.

Upgrade to a Granby 
2-in-1 Double-Wall  

Oil Tank before 3/31/2021  
and save $250!**

Johnny Cepiel, propane sales 
representative, discusses 
ways to expand your use of 
propane this winter.

* Subject to credit approval. Ask for details.
** Must mention offer when scheduling estimate. New quotes only. 

Other terms and conditions may apply. Contact us for details.

can your sump pump 
keep your basement dry?

Winter snowmelts are often followed by spring downpours: Can your sump pump 
handle all that work and keep your basement dry?

As you know, water from under or around your home drains into your sump pump 
pit. Then it’s diverted out of your home and away from its foundation. 

As with other home equipment, a sump pump needs regular maintenance to keep it 
functioning properly — but a sump pump will eventually wear out.

Our plumbing services include sump pump installation, maintenance and repairs. 
Please call, return the enclosed card or contact us through our website to arrange a 
contactless service check on your sump pump. 

lessons that COVID-19 taught us
Here are some of the programs customers have enrolled in since the 
pandemic began. They told us these options have made life a little easier, reduced 

some of their worries and saved them money too.

➜  EZ Pay. Why pay for your deliveries all at 
once? Enroll in our EZ Pay plan at no cost 
and we’ll divide your estimated annual fuel 
costs into equal monthly payments. You will 
also become eligible for a 5¢‑per‑gallon 
discount.

➜  Auto Pay. Benefits include no stamps to 
buy, no checks to mail and no worries about 
misplaced invoices and late payments.

➜  Paperless billing via email. Reduce 
paper clutter and the need to handle more 
mail than necessary, while organizing your 
receipts electronically.

If you haven’t taken advantage of these programs 
yet, please contact us today and we’ll get you 
set up.
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We’ll take care of it!
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Skip Cardwell

here we grow again  
with propane

If you haven’t made the move yet to becoming a Walton’s 
propane customer, you’re missing out.

The propane side of our business continues to grow. We’re 
working hard to meet increased demand, making improvements 
and investments to ensure we’re delivering exceptional service.

If you are already a Walton’s heating oil customer, ask us about 
receiving a special “dual fuel” rate when you get propane from us 
as well.

If you’re looking for a reliable propane provider — or want to 
convert your old appliances to propane — please contact Walton’s 
today! Please visit the propane section of our website to learn more 
about our expert delivery and equipment services.

homemade chocolate chip cookies!
Ingredients:
2½ cups all-purpose flour

1 teaspoon baking soda

½ teaspoon sea salt

1 stick of unsalted butter 
at room temp

2 cups light brown sugar

2 large eggs

1½ teaspoons pure vanilla 
extract

1 cup semi-sweet 
chocolate chips

½ cup white chocolate 
chips

Skip Cardwell joined our installation team in 
May 2020 as a home comfort specialist. If you want to 
replace your old heating or cooling equipment, Skip can 
guide you through the entire process and 
help you make smart choices.

“I started in this business with my dad 
almost 30 years ago,” says Skip, who 
worked as a service technician for nearly 
two decades before branching off 
into sales.

Along the way, he earned certi-
fications from the Air Condi‑
tioning Contractors of America 
(ACCA) and North American Technician Excellence 
(NATE).

“When I do a consultation, I ask customers a lot of 
questions, especially about 
any comfort problems, which 
we can usually correct when 
we install heating, cooling or 

indoor air quality 
equipment,” 
he says. 

Skip says he 
enjoys working at 
Walton’s because 
the company has 
such an outstanding 
reputation for 
integrity and 
responsive, quality 
service.

Away from work, 
Skip enjoys inter-
acting with his four 
young grandchil-
dren. He also likes 
to golf, hunt and 
sharpen his skills at 
the shooting range.

snapshot

Instructions:
1. Position the rack in the center of the 

oven and preheat to 350°F. Line a 
baking sheet with parchment paper.

2. In a bowl, mix flour, baking soda 
and salt; set aside.

3. In a stand mixer or in a large bowl with 
a handheld electric mixer, beat the 
butter and sugar on medium-high until 
light and fluffy 
(about 3 minutes). 
Add eggs and beat 
until blended. Add 
vanilla and beat 
until blended.

4. Turn mixer off and add flour mixture. 
Mix on medium just until the flour is 
mixed in then turn the mixer on high for 
3–4 seconds to pull the dough together.

5. Add chocolate chips and beat on high 
for 4–5 seconds to thoroughly and 
quickly mix the chips.

6. Drop large spoonfuls on the lined 
baking sheet, evenly spaced, and do NOT 

flatten them. Bake until lightly 
browned on top, 10–11 minutes. 
Cool for one minute then move 
cookies to rack to finish cooling.

Recipe from Michael Smuda, our 
service specialist/special projects; 
adapted from Joanna Gaines.




