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Fuel Oil • Propane • Air Conditioning
Heating Equipment Sales & Service

Call us! 267-354-4051
Visit us! WaltonInc.com
We’ll take care of it!

WIN a Home Office Upgrade

Community Corner
Congratulations to
William Gabel, son of
Anne Gabel (our controller,
who oversees our daily
accounting operations).
In May, William earned
the rank of Eagle Scout,
the highest rank any Boy
Scout can achieve. One of
the many requirements for
becoming an Eagle Scout
is to plan and carry out
an extensive community
service project. This allows
the scout to demonstrate his
leadership skills.

Still working from home? Here’s your chance to create the
home office you’ve always dreamed about. Whether it’s a new
desk or computer, the latest software, better lighting or improved
organization, you get to choose!

Read this newsletter and answer the
questions on the enclosed reply card.
All entries received by 1/19/22 with
the correct answers will be
Create
entered into a drawing.

personally speaking

your dream
No purchase necessary.
office by winning
A purchase will not increase
chance of winning. See enclosed
this $1,500 prize! card for details.

William Gabel,
new Eagle Scout

what makes us
different from the rest?
Dear Friends,

We’ll take care of it!

For his project, William chose to
straighten and repair the headstones
at St. Paul’s Lutheran Church in Red Hill. The headstones
date back to the 18th Century.

Going out of
our way for
our neighbors
and friends has
been a part of
our DNA since
our founding
100 years ago!
Chris and Scott Walton
Despite a century
of service to residents of Bucks and Montgomery
Counties, we believe the trust of our customers is
something we must earn and keep every day, with every
heating fuel delivery, with every equipment installation
and repair service, and with every time a customer
contacts us for help or advice, whether it’s during
business hours or in the middle of the night.
And because we’re family owned and locally based, we
are deeply connected to the communities we serve.
That connection manifests itself in the many ways
our company and our staff serve our communities.
Our dedicated employees help us identify and
support worthy charitable events and volunteer
activities in and around our operating communities.
Please visit the Community page of our website to see
some of the organizations we’ve supported over the years.
In closing, we offer our heartfelt thanks to all of you
who participated in our 100th Anniversary Giveaway.
Your kind comments touched us deeply. Please turn to
page 2 to read comments from some of our winners.

PO Box 1669 • Lansdale, PA 19446

William is a member of Troop 79 in Palm, PA.
Palm Scouts 79 has been active for more than 90 years.
The troop has three different groups to serve youth: K-5th
grade (girls and boys), girls, ages 11-17, and boys, ages
11-17.
William graduated from Upper Perkiomen High School in
June and will continue his studies at Montgomery County
Community College in the fall.
We also have a service
technician, Arron Liebel, who
achieved the rank of Eagle Scout!

snapshot
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Our new customer representatives, from left,
Kristen Smith and Haley Gallagher

after spending 12 years as a restaurant
manager. While the two industries are
worlds apart in many ways, Kristen says
they’re also quite similar because they
both require the ability to multitask and
understand people in general. Her main
responsibilities include working on
contracts, contacting customers about
billing, and setting up service appointments.
Kristen describes the work environment
at Walton’s as warm and friendly, noting,
“They’re the nicest people I’ve ever worked
for.” Outside work, Kristen spends time
with her 12-year-old son and, like Haley,
also enjoys camping.

Warmly,

7951-16643

Please join us in welcoming Haley
Gallagher and Kristen Smith,
the newest members of our customer service
team.
Haley, who came on board in early June,
previously worked in a retirement home.
“It’s been a learning experience and it’s
been wonderful,” she says. Haley’s main
responsibilities include handling the phones,
taking payments, and scheduling tune-up
appointments. When she’s not at work,
Haley loves lounging in her hammock and
camping with her boyfriend.
About a month before Haley joined the
team, Kristen started her career at Walton’s,

Chris and Scott Walton

Fall
2021

6 ways to be ready for winter
Contact us today about any of the following programs.

1.	Switch to automatic deliveries to reduce the risk of run-outs.
2.	Enroll in EZ Pay Market Price at no cost. We’ll divide your estimated
fuel costs into equal monthly payments AND give you a 5¢-per-gallon
discount off the market price on the day of your delivery.

3.	Choose a Prepay Fixed Price. You purchase your fuel in advance
and lock in at a specific price that will not go up, but will not go down,
either. No fee is required.

4.	Enroll in Auto Pay. No stamps to buy, no checks to mail and no
worries about misplaced invoices and late payments.

5.	Request paperless billing and get your statements via email.
Reduce paper clutter and organize your receipts electronically.

6.	Register your account for online access to make payments, lock in
your pricing, enroll in a service plan and more.

get into hot water and save
As with all appliances, water heaters eventually wear out. If your water
heater frequently runs out of hot water or you see leaks coming from the
bottom of your tank, your water heater might be failing.
If you’re concerned about your water heater, please speak with us. We install
all types of water heaters.
Install a new water heater and pay as
Right now, we can help
you qualify for a $300
little as $83 per month!*
federal tax credit* for
eligible natural gas, oil, propane
and electric heat pump water
heaters. We’ll also give you a $100
immediate rebate on qualifying
water heater installations. See our
Specials page for more details.
Contact us today to get started.
After all, don’t you deserve a long,
hot shower any time you like?
*Valid through 12/31/21. See the Specials
page on our website for terms and
conditions.
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100 years of Taking Care of Our Friends in Montgomery and Bucks Counties
Throughout the year, we’ll continue to celebrate our 100th anniversary with special promotions for customers.
Follow us on Facebook for the latest news. In the meantime, here’s an update.

the winners of our 100th Anniversary Giveaway
As part of our 100th anniversary milestone, we wanted to give five customers something big to celebrate — and we did! Those
who entered our contest and shared something about their experiences with us were entered into a drawing to win various prizes.
Congratulations to our winners, and thank you to everyone who participated.

grand prize
500 gallons of prebuy heating fuel at 12.9 cents—the price
in 1921, when our business was founded.

Winner: Donald & Sue B., customer since 1981
“Walton’s response to our service needs has always
been timely and efficient, even during off hours. The
technicians are efficient in diagnosing and correcting
problems with our heating and A/C systems, and they
are considerate and respectful when on site. The office
staff is friendly and helpful, and we have always felt
valued as customers.”

3rd prize
125 gallons of heating fuel at $1.079—the price in 1986, when
Terry and Diane Walton became third-generation owners.

Winner: Gregory T., customer since 2020
“Walton handles my annual oil delivery needs. They service my
boiler every year. They also installed a new boiler for me a few
years ago. Work was top-notch. I also use Walton to meet my
air conditioning needs. They provide an annual service check
on my system. They also replaced my central air conditioning
system. Once again, excellent work. I am so impressed by their
work that I recommended Walton for the installation of my
mother’s air conditioning unit....and she’s a tough customer!
(If they weren’t good, I would be hearing about it!)”

2nd prize
250 gallons of heating fuel at 39.9 cents—the price in 1958,
when Ray Walton became a second-generation owner.

leaving on a jet plane?
If you plan to be away from home during the heating season,
you need to protect your home from breakdowns and deep freezes
when you’re away.
If you have a wireless smart thermostat, it can send an alert to
your phone, letting you know there’s been a sudden drop in the
temperature of your home—which could indicate a problem with
the heating system.
It’s also important to recruit a friend or neighbor who can

Winner: Victor M., customer since 2020
“I enjoy doing business locally. No problems whatsoever.”

4th prize
$100 Walton account credits to each
of two customers in honor of Walton’s
current leadership duo Chris and Scott
Walton, who took over in 2012.

Winners: Dennis & Maryanne M.,

customer since 1978, and Michael G.,
customer since 1999

safety corner: protection
from carbon monoxide
Airtight homes are more energy efficient, but they can
pose a greater risk of carbon monoxide (CO) poisoning. CO
forms whenever you burn fuel—in stoves, grills, fireplaces,
gas ranges and furnaces. This toxic gas is odorless and
colorless and, potentially, deadly. That is why venting
combustion fumes is so important.
Signs of CO poisoning include headache, weakness, chest
pains, dizziness, confusion and vomiting. Sometimes flulike
symptoms also occur.
These tips will help you prevent CO poisoning:

❏ Install a CO detector. Change the batteries
each spring and fall, and replace the unit
every five years.

❏ Get annual maintenance on your
heating system, done by a professional.

❏ Make sure all your gas appliances are
properly vented.

❏ Check or clean your chimney
every year.

❏ N ever patch a vent

pipe; always replace it.

❏ N ever use a gas

range for heat,
as it can cause CO
to build up inside
your home.
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check your home
regularly—and work with us if
we need to respond to an emergency.
Please give us their contact information so that we can reach
them if we have an important update about service or a delivery.
Also, make sure you have made arrangements to have your
driveway plowed and the entrance cleared of snow and ice so our
drivers or technicians can access your property.

ask the expert
Q: Do I need to get a heating tune-up
every year?

A: We highly recommend it.

Annual maintenance keeps your equipment
running at peak
efficiency, which
can help you
conserve up to
10% of heating
fuel each year.
You’ll also extend
the life of your
system and
avoid the type of
expensive repairs
that can happen
when you neglect
Michael Smuda
your heating
service specialist & special projects
system.
For more peace
of mind, we recommend that you enroll in one
of our heating service plans. This covers the
cost of your annual tune-up.

Q: When can I schedule my tune-up?
A: You can schedule a heating tune-up at any

time of year except between September 1 and
November 30. These are our “blackout” dates for
tune-ups because this is the time of year when
our phones ring off the hook with no-heat calls.
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