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keeping you safe remains our priority
Dear Friends,

As we write this, 
Pennsylvania has 
ordered nonessential 
businesses to cease 
in-person operations, 
and approximately 
80% of the country is  
following a stay-at-home policy to 
mitigate the spread of the coronavirus.

As an essential business, Walton’s 
is here for you. We are taking every 
precaution possible to protect ourselves 
and our community by following 
CDC-recommended safety protocols. 
We are so proud of our team!  They 
continue to go into customers’ homes 
to provide equipment service and also 
continue to make fuel deliveries. And our 
customer service representatives are here 
to answer all your questions.  

Whether it’s due to an unprecedented 
snowstorm, an extended deep freeze, 
a record heat wave or the current health 
crisis, our employees prove that when 

the going gets tough, 
they step up. They are 
the foundation of our 
business, and we couldn’t 
do it without them.

We thank our 
customers for all the 
precautions you’ve taken 

while interacting with our people. You’ve 
made it easier for us to take care of the 
work you need to have done in your 
home, and we appreciate it. 

The bottom line is, we’re all in this 
together. Please feel free to contact us if 
you have any concerns. We’re here for you!

Warmly,

Chris and Scott Walton

P.S. Please visit WaltonInc.com to read 
more about how we have responded to 
this crisis.

how important is 
a cooling tune-up?
Even if your system is new or running 
just fine, you don’t want to skip your 
tune-up. For starters, every manufacturer 
requires annual maintenance to keep your 
warranty valid. It’s that important!

A tune-up prevents most of the problems 
that can lead to expensive repairs. Regular 
maintenance also ensures that your system 
runs at peak efficiency. That means it 
will keep your home more comfortable 
while using less energy — which translates 
to savings on your electric bill too. In a 
nutshell, a regular tune-up is the easiest 
way to enjoy a cool, hassle-free summer.

For further peace of mind, enroll in 
our air conditioning or heat pump 
service plan. Each plan includes an annual 
cooling tune-up, priority service and 
discounted repairs. 

If you don’t have a service plan, now is 
the time to enroll. As a new service 
plan customer, 
you’ll receive a 
$20 discount when 
you sign up.

Call us or contact 
us through our 
website to 
request your 
cooling tune-up 
or to find out 
more about 
our cooling 
service plans. 
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Win an espresso maker
Is life becoming a grind? Here’s your chance to perk up 
by winning a Breville Barista Express® espresso 
machine. You and your guests can enjoy a great 
cup of espresso  —  from bean to brew  —  in less 
than a minute. Two winners will be chosen!

Read this newsletter and answer the questions 
on the enclosed reply card. All entries received 
by 6/29/20 with the correct answers will 
be entered into a drawing.

No purchase necessary. A purchase will not 
increase chance of winning. See enclosed 
card for details.



expect another hot summer
July 2019 made history as the Earth’s hottest month in 140 years of record keeping! Clearly, your 
air conditioning is more important than ever. With that in mind, here are a few cool tips: 

 Schedule your annual cooling system tune-up soon. If you have a cooling service plan, your 
tune-up is included. 

 Speak with us about replacing your old cooling system, especially if it uses outdated R-22 refrigerant. 

 To eliminate hot spots, consider a ductless heat pump system. We would be happy to walk you through your 
options and provide a no-obligation estimate. You may qualify for special financing and rebates. 

We look forward to helping you keep your cool this summer!

comfort and savings? 
propane can do that!

When you trade in your old electric appliances or heating 
equipment for propane, you immediately upgrade your 
comfort — and save money too. 

 Energy efficiency. Propane generates many 
more BTUs than an equivalent amount of electricity, 
so it takes less time to produce the same amount of 
heat energy. Propane appliances waste very little fuel. 
Meanwhile, about two-thirds of the electricity generated 
at most power plants is wasted, lost between the power 
plant and the end-use consumer. 

 Lower operating costs. Propane water heaters 
generally cost 30% less to operate than electric 
ones — or 60% less in the case of a tankless propane 
water heater. 

 Plenty of hot water. Propane water heaters can 
produce a virtually endless supply of hot water — 
or about twice as much as electric units produce in 
the same amount of time. 

A switch to propane represents a great option for stoves, pool 
heaters, fireplaces and firepits, dryers, and more. Contact us if 
you’re interested in expanding your use of propane.

choosing a pricing and payment plan
We offer year-round open enrollment in our pricing and payment plans. Take a look at your options:

 EZ Pay plan with market price. Our most 
popular program lets you divide your annual estimated 
fuel costs into equal monthly payments. Your price rises 
or falls with the market, and you receive a 5¢-per-gallon 
discount off the market price on the day of your delivery. 

 EZ Pay plan with price cap. We divide your 
fuel costs into monthly installments and you pay either 
your capped price or the market price on the day of 
your delivery — whichever price is lower. A fee, which is 
required to cover this “downside protection,” is factored 
into your monthly payment.

 Fixed price. You lock in a specific price that will not 
go up, but will not go down, either. No fee is required.

 Pay-as-you-go market price. 
Your price is not protected and it either 
falls or rises with the market. Automatic 
deliveries of 175 gallons or more will 
receive a 2% discount for payments 
made in full — either with cash or a 
check — within 10 days of delivery.

Please call or visit WaltonInc.com 
to request enrollment.

how to buy an A/C system
When it comes to cooling equipment, how do you really know which system is 
best for your home and your budget? Talk to us! Here are six things to keep in mind:

1. We determine the right size system and correctly determine the “load” 
calculation for your home. That tells us how much heat your home gains 
during warm weather.  

2. If your equipment uses old R-22 coolant and you’ve had a leak, you should 
replace your system. R-22 is already hard to get — and very expensive. 

3. Spending extra for an ultra-high-efficiency system isn’t always worth 
the cost. 

4. Proper installation results in comfort and savings.  

5. If a ductless mini-split system is a viable cooling solution, we’ll let 
you know!

6. A new system gives you the efficiency and reliability you expect, and 
you’ll feel comfortable without paying a fortune! 

Contact us for a no-obligation estimate on a new cooling system.

in the future: 
renewable propane

The propane industry remains committed to offering cleaner 
propane — and so do we! One important initiative has been supporting 

the movement toward sustainability in the form of 
renewable propane.

Renewable propane is a by-product of the renewable 
diesel process. Right now, engineers are perfecting 
methods of producing propane from renewable sources 
such as biomass, animal oils, vegetable oils and other 
triglycerides. (This is similar to the evolution taking 
place in heating oil through renewable Bioheat® fuel.)

Millions of gallons of renewable propane can be 
produced each year — and those numbers will continue 
to grow in the years ahead. This new type of propane 
will deliver all of the benefits of traditional propane, 
but it will generate even fewer emissions while still 
remaining affordable and reliable. 

We’re excited about the promise of renewable propane 
in the years ahead, and we hope you will be too.

*Offer expires 5/31/20; must mention offer when scheduling estimate. Qualifying systems only. Other restrictions apply. Contact us for more details.
**Offer expires 6/12/20. Qualifying systems only. Other restrictions apply. Contact us for more details.

Save up 
to $300 on a 

Mitsubishi mini-split 
ductless system.*  

Or ask us about qualifying for 
up to $1,600 in Lennox 

rebates or low monthly 
payment financing.**
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3 tips for improving your 
indoor air quality

snapshot
A member of the Pennsylvania Youth Apprenticeship Program, 
Arron Liebel has been with us for about a year and a half, getting 
a true taste of what it’s like to work as a service 
technician. 

“I do service-and-install work for heaters and 
air conditioners, and lately I’ve been helping with 
propane swaps and putting propane fireplaces in,” 
Arron says.

His senior class project at the North Montco 
Technical Career Center involves a boiler installation.

“We were lucky enough to have a Bradford White wall-hung 
boiler donated to us, so I’m wiring it to an air handler, so we can 

heat a room that we built at the lab. It will make a 
nice demonstration piece,” he says. 

Arron recently won a SkillsUSA competition at the 
regional level, where he had to perform a number 
of tasks related to his program of study. He will be 
moving on to state-level competition this spring. 

We’re happy to have this talented young man on 
our team!

1. Remove your shoes when you get home.

2. Keep your windows closed and run your 
A/C to prevent pollen and other allergens 

from entering.

3. Ask us to install a Lennox 
Healthy Climate air 
cleaner and UV light.

please tell us how we’re doing
Your feedback lets us know if we’re meeting your expectations. 
If we’re falling short, it helps us to improve. Posting an online review 
is also a good way to let others know that we offer great value and 

service. Here are some recent posts:

“I was a bit nervous about the transition from 
Ambler to Walton, as we had gone through a 

bad transition once before. But Walton 
retained some of the great people at 
Ambler; the service we had grown 
accustomed to has continued.”

 — Stacy C., Fort Washington, PA

“I have been working with Tom Tomlinson at Walton’s for 
several years, scheduling oil deliveries, picking service 
programs, arranging for an oil tank inspection, etc. He has 
always responded quickly and helped me with all my inquiries 
to my satisfaction.

“Just this week, I arrived home after being out of town for 
an unexpected, extended amount of time and found that my 
oil level was significantly lower than I expected… I contacted 
Tom, and he arranged for delivery within 24 hours. 
I appreciate his dedication to helping customers and his 
willingness to go the extra mile to assist in unusual situations.”

— Michael B., Lansdale, PA


