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contactless service

we’re here for you
Dear Friends,
No one knows what this fall will serve up, but it is
possible we will face a resurgence of COVID-19 in
our area, with all its attendant challenges.
We sincerely hope the disease has not taken any
loved ones from you. We hope you, your family and
friends are staying as safe as possible.
Chris and Scott Walton
All of us are working hard in anticipation of and preparation for potential disruptions. (See article on Page 4.) We
have an unbelievable team here, who make us proud every day with their
willingness to take care of our customers when it matters most. They have
been extraordinarily flexible and committed, and we could go on for hours
with stories of how they continue to put the needs of our customers first.
We are taking many steps to minimize the risks to them and to you.
We ask that you look at the article about our protocols, on this page,
so you can see how you can help our team work safely in your home.
We will all need to be flexible and patient with each other as we adapt
to the new challenges ahead. We appreciate the trust you’ve placed in our
family to keep you warm — more than words can convey.
Be well.

When one of our technicians enters your
home, we want both of you to feel as comfortable as possible. That’s why we’ve instituted
the following precautions:
 We will call ahead of our appointment
so you know we are coming. We’ll also
confirm that no one in your house is ill.

7951-16377

Warmly,

Chris and Scott Walton

Win

a Microsoft Surface Pro 7!
Is your laptop showing its age? Enter our contest to
win a Microsoft Surface Pro 7. As a bonus, we will include a
type cover and surface pen.
Read this newsletter and answer the questions on the
enclosed reply card to enter. All
entries received by 1/19/21 with the
This ultra-light 2-in-1
correct answers will be entered into
laptop has a 12.3"
touchscreen and gives
a drawing.
No purchase necessary. A purchase will not increase
chance of winning. See enclosed card for details.

you tablet-to-laptop
versatility.

 Wherever possible, we
will enter your home
through a basement
or side door.
 Our techs have been
issued disposable
masks, gloves and
foot coverings, and
they’re trained on
CDC-recommended
safety precautions.
 Our technicians have
been instructed to
stay home if they feel
sick or anyone in their
household has a fever,
or is showing any
other signs of illness.
 Technicians will keep social
distancing (at least six feet) from
you when they are at your home.
 Whenever possible, you will not
need to sign a work order; we will
email your invoice.
Please visit WaltonInc.com to
read more about our response to
COVID-19.

Don’t Worry—We’ll Take Care of It!
Whether you need us to install a new system, deliver your fuel or service your equipment,
we’ll do the job right — and always at a fair price.

repair or replace?

rake in

If you’ve been spending $150 here
and another $300 there to keep your old
furnace, boiler or heat pump running,
consider getting a replacement. The performance and reliability of home comfort
equipment typically deteriorates after
15 years (sooner if maintenance has been
neglected).
New heating systems are compact, smart
and super efficient. The result: dramatically higher efficiency ratings, much lower
energy costs and minimal repairs. You
could save 20% or more on your annual
energy costs with improved efficiency.
We can help you save even more by helping
you qualify for rebates and other incentives,
as well as our own fall specials.
Call us or contact us through our website
to request a free estimate.

the savings
Contact us today to save big with
our fall specials!

Save up to $50
on a new service
plan enrollment.1
on qualifying indoor
air quality installations.2

Make no payments for six months
when you finance a new Lennox®
system for as little as $132 a month,
PLUS receive up to $3,050 in rebates.3
boiler; no interest if paid in full within
12 months.4
Don’t wait. These offers remain
in effect only until 11/27/20.

ask the expert
Q: What does it mean when you say you install
equipment the “right” way?

Installing a new heating system the
“right” way requires skilled and certified
technicians. The unit itself is important,
but its design, installation and integration
with your home are critical components
of an effective system, as they will keep
your home comfortable and running as
efficiently as possible. Our technicians
make sure this happens.

Q:
A:

energy efficiency
➠ Run your ceiling fans in reverse to circulate warm

air that’s trapped near the ceiling. This allows you to
lower your thermostat and still feel comfortable.

➠ Install smart programmable thermostats
to automate your home temperature
settings. You could reduce your
annual energy use and save as
much as 10%.

Save up to $175

Get great financing on a new

A:

checklist for fall

John Walsh

 ow do you decide which
H
heating system is right for my home?

We run special tests to figure out how much heat your
home loses in the winter. This is a reliable way for us to determine
how much power (in Btu’s of heat) your home’s system needs.

Q: How long does it take to do an installation?
A: In most cases, we can complete the job in one day.

➠ Rely on natural light as much as possible to
further reduce your electricity costs.

indoor air quality
As if you didn’t have enough to worry about,
the average home can be prone to an array of potential
air pollutants — including dust, mold, pet dander and
much more.
The good news is that by taking some simple precautions
and making smart buying choices, you can greatly improve
the indoor air quality (IAQ) in your home. Here are four
ways to do this:

1.	Follow proper equipment maintenance
guidelines.

2.	Add IAQ systems: We offer a range of

products to clean the air in your home, including
whole-house filters, UV air purifiers and ventilators.

3.	Buy natural, organic cleaning products.
4.	Choose low-VOC (volatile organic

compound) paint and other safe construction
materials.

Please contact us if you would like to improve
your IAQ and save money with
our fall specials!

1. New service plan customers only; two-year
commitment required; $25 off per year.
Walton’s reserves the right to charge back the
$25 discount if customer cancels contract
prior to second year.
2. Qualifying installations only. Up to
$175 off Reme Halo UV Lights,
$100 off Lennox UV Lights or
Media Air Cleaners, $50 off
Aprilaire humidifiers. Must
mention offer when scheduling
estimate. Not valid on existing
proposals.

operations manager

➠

 se light-emitting diode
U
(LED) bulbs. The most
efficient bulbs available, these
use about 90% less energy than
compact fluorescent lighting (CFL).
While LEDs cost a bit more, they can last
up to 25 years (depending on how much you use
them), so they pay for themselves quickly.

4 ways to improve

3. Qualifying systems only.
Savings amount includes
$1,350 Lennox rebate,
$1,200 EAP rebate and
$500 Walton rebate.
Must mention offer when
scheduling estimate. Not
valid on existing proposals.
Subject to credit approval.
Sales contract must be
signed by November 27,
2020 and must be installed
by December 4, 2020. Cannot
be combined with other offers;
other terms and conditions
apply. Contact us for details.
4. Subject to credit approval.

keep an eye on your tank
Many of our customers have seen a change in their fuel consumption patterns
because of the current public health crisis. If you work from home and
your kids are not in school full time, you’ll probably use more fuel than
you did before. (Please let us know if your heating habits have changed.)
If we don’t know, this may throw our delivery projections off. If you
are on automatic delivery, please contact us if you see your
oil tank reaches ¼ full — or 30% for a propane tank.
If you call for deliveries, be more cautious than usual
about the amount of notice you give us for your
delivery. Call us if you get to the levels cited above.

Call us! 267-354-4051
Visit us! WaltonInc.com

We’ll take care of it!

Fuel Oil • Propane • Air Conditioning
Heating Equipment Sales & Service

preparing for disruption
While few people could have predicted the massive disruption
we have faced for the last six months, in some ways, we have been
preparing our business for this for years.
In the wake of several destructive storms, our company decided
we needed to invest in technology to make it possible to service
customers even if our physical office was shut down. This year, that
investment has really paid off for our customers and team.
Here’s how:
	Our technicians can be dispatched from home, and
they all have handheld computers that give them
access to all customer records and service histories.

can we reach you
right away?
These days, it’s more important
than ever to make sure we have
your correct email and cell phone
number on file so we can contact
you immediately. We won’t share this
information with anyone else.
To provide us with your current
contact information, just call
our office or go to our website
and send us an email.

thanks, Carl
Carl Kolb (center) has retired.
He was an oil delivery driver and
a steadfast part of our team from
February 2010 through June
2020. Carl was the first driver on the
road each morning and the first to
volunteer when there was a delivery that
needed to be done at the end of the day.
Enjoy your retirement, Carl!
You’ve earned it.

	Our drivers have on-board computers that allow us
to send delivery stops and routes electronically.
	Our customers can look up account information
online, pay bills with credit cards or by bank draft,
choose paperless billing and more.
	Our fuel storage terminal gives us unequaled access
to supply in the event of shortages.
Feel confident that we are better positioned to meet the current
challenge than virtually any fuel company in the area.

We’ll take care of it!

PO Box 1669 • Lansdale, PA 19446

save time, reduce paper clutter
When you enroll in our Auto Pay
program, you save time, stamps and checks. You’ll
still have complete control over your account, but
you’ll never again have to search frantically through
your house for a misplaced invoice that you know is
due any day now.
Instead, your payments are automatically
deducted each month either from your credit card,
debit card or bank account.
You can also start getting your statements by
email to further cut down on paper clutter.
Call or contact us through our website to request
enrollment.

Congratulations to Mario Biondi and Ms. Toni Glynn, winners of the Breville Barista Express® espresso machine from our Spring 2020 contest!
in this issue: COVID-19 update • fall specials: rake in the savings

